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It goes without saying that last year presented many challenges to all of us, especially to our low-income client
community. Many of our clients faced extreme hurdles, including keeping a job, paying rent and utilities, and
unfortunately, having fewer opportunities to be heard in court. These challenges also pushed SMRLS to think

outside of the box and create innovative solutions to help our clients.
 

The Minnesota Legal Services Coalition received $3.5 million in federal CARES Act money through the state of
Minnesota in late 2020. As a part of the Reach Justice initiative, SMRLS planned a series of efforts that leverage

technology and emergency staffing to help protect Minnesotans’ basic civil and human rights.
 

For example, many of our clients have limited resources to participate in virtual court proceedings. To meet this
challenge, SMRLS planned for virtual courtrooms in our Rochester, Mankato, and St. Paul offices to allow our
clients and attorneys to safely be present in the same space during remote hearings. These virtual courtrooms
provide microphones, better lighting, plexiglass, facemasks, and the ability to share documents in a meaningful
and safe way during the hearings. Additionally, SMRLS and its Legal Services Coalition partners came together

with more than 250 community partners to plan for civil legal aid kiosks in libraries, courts, and other
convenient places state-wide for our clients to receive legal assistance.

 
Similarly, transportation has long been a barrier for many of our clients. In an attempt to increase access and
education for our clients throughout the state, SMRLS planned to purchase and outfit vehicles to serve as a

virtual, mobile law offices. Four vehicles are currently being outfitted to be a fully operational remote law office
in all four corners of the state. This initiative will roll out in 2021.

 
If you’re interested in volunteering for SMRLS, it's now easier than ever to get started. In partnership with

ProBono Matters, our website lists available volunteer opportunities that are easily searchable by case type
and location. Visit smrls.org/volunteer to check out open cases relevant to your experience and interest.

 
Finally, we would like to offer our sincerest gratitude to everyone who supported our Social Justice Uncorked
fundraiser last December. This virtual event raised $151,200 to fund our free civil legal services that thousands

of low-income individuals rely on each year. This event would not have been a success without you.
 

Thank you for your continued support of SMRLS during this difficult time. Your support is critical to providing
our essential services.
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Mission
 

SMRLS mission is: To provide a full range of high quality legal services to low-income
persons and eligible client groups in civil matters, in a respectful manner which enables

clients to (1) enforce their legal rights; (2) obtain effective access to the courts,
administrative agencies and forums which constitute our system of justice; (3) maintain

freedom from hunger, homelessness, sickness and abuse; (4) empower persons and assure
equal opportunity, thus, helping people to help themselves and become economically self-

reliant, to the extent their individual abilities and circumstances permit.
SMRLS, through a diverse, respectful and fair working environment, and legal assistance and
community education activities, promotes and respects the dignity of low-income persons
and seeks new and effective solutions to the critical and common legal problems of low-

income persons which arise in a broad community context.

 
Agricultural Worker Project - St. Paul
awp@smrls.org

Agricultural Worker Project - Moorhead
awp@smrls.org

Albert Lea Office
albertlea@smrls.org

Education Law Project
St. Paul, MN 55104

Immigration – St. Paul
immigration@smrls.org

Immigration – Rochester
citizenship.rochester@smrls.org

Rochester Office
rochester@smrls.org

St. Paul Central Office
central@smrls.org

Administrative Office
St. Paul, MN 55101
smrls.administration@smrls.org

Shakopee Office
shakopee@smrls.org

Winona Office
winona@smrls.org

Worthington Office
worthington@smrls.org

Mankato Office
mankato@smrls.org



In 2019, SMRLS partnered with Wilder Research to conduct a needs assessment of the
legal problems people in their service area are currently experiencing. The purpose of
this study is to assist SMRLS in establishing priority areas for the coming years and
gather information from low-income community members about how SMRLS should
allocate resources.

The 2019-2020 study replicated a similar study done in 2015 and consisted of: an
analysis of U.S. Census Bureau data of the 33 county service area, a paper survey with
responses from 132 clients (both prior clients and those deemed ineligible for
services), nine focus groups with community members, and an online survey with
responses from 197 stakeholders who have worked with SMRLS.

Half a million people could benefit from SMRLS legal services.

The top 10 legal issues that potential clients said they experienced are related to
housing, consumer issues, and public benefits. Eight of 10 are the same as in 2015;
however, several public benefit issues ranked higher this year

Needs Assessment 2020
Legal Needs of Low-income Households in Southern

Minnesota

1. Finding affordable housing
2. Evicted or been threatened
with eviction
3. Difficulty applying for public
benefits for
any reason*
4. Utilities shut off or
threatened with a shutoff
5. Landlord is not making
repairs
6. Targeted by harassing bill
collection practices
7. Problems borrowing money
for making a large purchase
8. Threatened with losing
subsidized or Section 8
housing*
9. Homelessness
10. Denied or terminated from
cash assistance or food
support



Asian/Pacific Islander 451
Black 2670
Hispanic 612
Native American 211
Other 275
White 4054
Unknown 70

 
From a volunteer-“Volunteering for SMRLS during the pandemic, I’ve faced the challenge of advocacy at a
distance. The normal practices of meeting a client at the start of a case, sitting in the mediation room or the
courtroom with them, and being there with them in both tough and fulfilling moments, just have not been
possible. Instead, my pre-court consultations over the phone or videocall have taken on preeminent
importance, exploring the nuances of clients’ plans, positions, and circumstances. Building trusting
relationships clients, assuring them of case progress, and responding to client concerns remains the core of
my pro bono and Judicare advocacy. It’s been a longer and often financially more difficult journey to reaching
the end of a case.”

Clients Served in 2020
Total number of people in households 

served 20,126
 

English 6757
Spanish 112
African languages 206
ASL 12
Arabic 2
Chinese 3

French 3
Creole 1
Hmong 50
Korean 2
Cambodian 9
Other Asian Languages
140

8,343 people helped
 

Staff Cases - Gender



“I have used the virtual courtroom
for an administrative hearing in a

case involving two clients. With two
cameras and microphones it was
seamless in taking both of their

testimony for the hearing,” SMRLS
attorney Tuz Xiong said.

 
 

Many of our clients have limited resources to participate in virtual
court proceedings. To meet this challenge, SMRLS built virtual

courtrooms in our Rochester, Mankato, and St. Paul offices to allow
our clients and attorneys to safely be present in the same space

during remote hearings. These virtual courtrooms provide
microphones, better lighting, plexiglass, facemasks, and the ability to
share documents in a meaningful and safe way during the hearings.

We’ve already seen improved client representation, and we have three
more virtual courtrooms on the way.



2020 Financials
Statement of Financial Position

Year ended December 31, 2020



2020 Financials 
Statement of Activities

Year ended December 31, 2020



2020 Financials
Statement of Functional

Expenses

Year ended December 31, 2020



Board Members
PRESIDENT:
Brett W. Olander

1ST VICE PRESIDENT:
Brenda Devlin

TREASURER:
Thomas B. Hatch

SECRETARY:
Kari L. Valley

MEMBERS:
Andrew M. Baese
Kathy Bartz
Timothy Connell
Terrance C. S. Newby
Abdi Sabrie
Brett J. Strand
Elizabeth Webster
Josh Murphy
Jan Marie Lundgren
Jim Suk
Pam James

Ex-Officio
Stephen F. Witort
William M. Mahlum
Barbara F. L. Penn
J. Scott Braden

CLA Committee Membership
 

Urban CLA:
Steven J. Kirsch (Co-chair)
Peter Schmit (Co-chair)
 Stuart Alger
 Angela Brandt
 Stacy Broman
 John Degnan
 Richard Duncan
 Yvonne Flaherty
 Kevin P. Goodno
 Timothy Hughes
 Ann Huntrods
 Jim Long

 
 

Thomas G. Lovett
Kevin M. Magnuson
Robert W. Mairs
Joseph O'Neill
Michael O'Neill
Paul Peterson
Katie Pfeifer
Eric Rucker
Val Schmitz
Daniel Scott
Christopher M. Scotti
William Tilton

Greater MN CLA:
Nicholas Maxwell
Steven Sunde
Andrew Willaert

Ken White
Scott Kelly
Chris Delong



Family Housing Fund
Greater Twin Cities United Way
Pohlad Family Foundation
Otto Bremer Trust
Blue Cross Blue Shield of Minnesota Foundation
Hardenbergh Foundation
Dorsey & Whitney
Margaret Rivers
United Way Steele County
Hugh J. Andersen Foundation
United Way Washington County East
Greater Makato Area United Way
United Way Mower County
Fredrikson & Byron Foundation
Ballard Spahr
Richard M. Schulze Family Foundation
Rochester Area Foundation
Federal Bar Association - Minnesota Chapter

Funding Partners



2020 Campaign for Legal Aid Supporters
Gold $30,000+
Winthrop & Weinstine, P.A.
3M
Taft Stettinius & Hollister LLP

Silver $15,000-$29,999
The Dorsey & Whitney Foundation
Hardenbergh Foundation

Bronze $5,000-$14,999
Fredrikson & Byron Foundation
Stinson LLP
UnitedHealth Group
Robins Kaplan, LLP
Fredrikson & Byron, P.A.
Faegre Drinker Biddle & Reath LLP
Minnesota Lawyers Mutual Insurance Company
Mairs and Power, Inc.
Alliance Bank
United Way of Washington County East
Tuft, Lach, Jerabek & O'Connell, PLLC
Katherine Harris
Jon A. Theobald Esq.
Minnesota State Bar Association
Maslon LLP
Larson King, L.L.P.
Fox Rothschild LLP
Greene Espel, P.L.L.P.
Gustafson Gluek PLLC
Erica Kairis
Creative Integration & Design, Inc.
Ciresi Conlin LLP
Ballard Spahr LLP

Platinum $2,500-$4,999
6th District Bar Association
Meshbesher & Spence, Ltd.
Thomas Krause
Melchert Hubert & Sjodin, P.L.L.P.
The Foundation of the Federal Bar Association

 

Terry L. Wade
Blue Cross and Blue Shield of Minnesota Foundation
Tilton Dunn Gross, P.L.L.P.
Nilan Johnson Lewis, PA
Meagher & Geer, P.L.L.P.
Jessica Johnson
Hinshaw & Culbertson, L.L.P.

Diamond  $1,000-$2,499 
Goetz Amy
Olander Law Group
Steve Yoch
Sieben Carey P.A.
Schwebel, Goetz & Sieben, P.A.
Richard Ruohonen
Tonja Orr
Katherine Kelly
Brownson PLLC
Andrew M. Carlson Esq.
Janet C. Werness Esq.
American Endowment Foundation
Angela Garrett
Brandon Schwartz
Joshua Murphy Esq.
Western National Insurance Co.
The Honorable Esther M. Tomljanovich
The Nash Family Charitable Fund
Tammy Gallagher
Northrop Grumman Grant
Ogletree Deakins
Paul and Kelly Koziol
Katie C. Pfeifer Esq.
Beverly Jones Heydinger Esq.
Terrence J. Fleming Esq.
Thomas B. Hatch Esq.
Michael Collyard
Martin & Squires, P.A.
Klampe, Delehanty & Pasternak & Niesen, L.L.C.
Kathleen Becher
GoldenbergLaw, PLLC
Fidelity Charitable Gift Fund
Brianna Williams

 



Major Impact $500-$999
Thomas Boyd Esq.
Charles Schwartz
Richard A. Duncan Esq.
William Fisher Esq.
Kathryn Freeman
9th District Bar Association
5th District Bar Association
Treye Kettwick
James J. Long Esq.
Ann Huntrods Esq.
Steven J. Kirsch Esq.
Rogosheske, Rogosheske & Atkins, PLLC
Reding & Pilney, PLLP
John Joachim
Brenda Natala
Timothy J. Hughes
Yvonne Flaherty
Samuel Hanson
Schwab Charitable
Rebecca Chaffee
Ellen G. Sampson Esq.
William R. Sieben Esq.
Steven R. Kennedy Esq.
Michael Black Esq.
Kurt J. Erickson Esq.
Eric S. Janus Esq.
Charles K. Frundt Esq.
Carolyn and Mark Wolski
Maureen Stark
Marilyn Hollingsworth
Jon Parritz
Holley Horrell
Hallberg Law
Eric Rucker
Community Foundation for Monterey County
Andrew and Jennifer Erickson

Community Builder $200-$499
Margaret Erickson
Lezlie Paulus
Marc J. Manderscheid Esq.
Christopher M. Scotti Esq.
Laura Melnick Esq.

 

Kristin Olson
Professor Richard S. Frase
Daniel M. Gallatin Esq.
Medtronic
Val Schmitz
Stacy A. Broman Esq.
Kevin Goodno Esq.
Bonnie Grzeskowiak
Neal Dimick
Steve A. Brand Esq.
Katie Olander
Denise Scharlemann
Mark M. Leahy
Chris Messerly Esq.
Mark Genereux
13th District Bar Association
Brenda Devlin
Valerie Snyder Esq.
Beatrice Berg
Professor Bradley G. Clary
Restoration for All, Inc.
Nancy Conlin
Kathryn A. Graves Esq.
Cynthia & Bob Gilbertson
Robert W. Mairs Esq.
John M. Degnan Esq.
Frank V. Harris Esq.
Mark Fellman
Amy Kirsch
Alan Eidsness
Lilian N. Ejebe Esq.
Emily Lindholm
Steven J. Wolfe
Charles H. Thomas Esq.
Meghan Scully
Lindsey Anderson
Cassandra Lustfield
Phengta Phetsarath
Peter A. Schmit Esq.
Steve Hunegs
Ron and Laura Schlatter
Patricia Ogorman
Mary E. Miller Esq.
Carol Bros
Peter Shimabukuro

 



Joel D. Carlson
Joseph E. O'Neill
Joshua J. Ogunleye Esq.
Joseph and Eugenia Dixon
Luke Christianson
Kevin and Michelle Zhao
Constance Freeman

Grassroots Supporters $1-$199
Mankato Brewery LLC
Barbara Penn
Stuart T. Alger Esq.
Phil Schenkenberg Esq.
Kathyrn Salvatore
Sarah Palm
Professor Ann Juergens
Robert C. Lyman Esq.
Jodie Boderman
Mary Stoos
Kirstin Beal
Bruce Finzen
Alison Archer
Senta Gorrie
Karen MacLaughlin
Charlie Dornfeld
Gail M. Olson Esq.
Anne McShane, Esq.
Will Anderson Agency, Inc
William Studer
Thomas Marek
Timothy Goodman and Susanne Starr-Goodman
Thomas Caturia
The Honorable Thomas J. Kalitowski
Thomas Blake
Susan Jones
Steven Dornfeld
Sharon Elmore
Ryan Wilson
Sean Larson
Search Partners Minnesota, LLC
Professor David A. Schultz
Randall Dodson
Robert Brabbit
Patrick Merritt
BJ Daquila

 

Angela Behrens Esq.
Robert Beutel
Scott M. Rusert Esq.
Simon Schwob
Philip Murphy
Michael Hagedorn Esq.
Michael Reif
Paul J. Gatto Esq.
Jerome A. Geis Esq.
Jim Snyder
John Conlin CFP
John R. Hoffman
Joseph H. Wolkowicz Esq.
Chuck Peterson Esq.
Dennis D. Ahlers
George A. Turner
Charlton Dietz
Bryan Brutlag
Matt Anderson
Megan Jacobson
Liz Kramer
Lillian Ziff
Kristine Kaplan
Kyle Johnson
Leonard, O'Brien, Spencer, Gale & Sayre, Ltd.
Joseph Dragisich
Kalene Engel
John Choi
John Fischer
James C Erickson
Heather Meyers
Henry Long
George Chronic
Erik Ordahl
Deborah Liang
Elizabeth Fors
Elizabeth Webster
Emil Jalonen
Cheryl and Alan D. Margoles Esq.
Cheryl Dalby
Cole Hickman
Craig Greenberg
Burke Stucker
Bill Dircks
Bisanz, Jr. John
 



Andrew Noel
Adam Wagner
Kyle M. Thomas Esq.
Jamey Margolf
Brian Myers
Wendy Bratten
Ralph Palmer
Jeanne Schleh
Julius W. Gernes Esq.
James L. Baillie Esq.
Joseph H. Otterstetter Esq.
George Beck
Molly Coleman
Abdi Sabrie
Howard and Suzanne Malmon
Kevin Walli
JT Schuweiler
Jim Backus
Holly Dolejsi
Cooper Law, LLC
Ana Pottratz Acosta
Anneliese Simons
Sara Runchey
Elaina Nuckles
Vilay Lunt
Paul Kegley
Tricia L. Matzek Esq.
Jill Smith
Jocelyn F. Olson Esq.
Karen Ciegler Hansen Esq.

 
 

Mitzi Gramling
Jan Norris
Jocylyn Poehler
Gregory Skog
Deb Mackay
Drew Campbell
Brian Strand
Brad Crnobrna
Anna Marie Ettel
Kathy Eveslage
Mr. Patrick M. Conlin Esq.
Eric L'Abbe
Yoong Lee Chin
Patrick Berg
Greg Egan
Dave Zastro
Donald Empson
AmazonSmile Foundation
Caitlin Matera
Susan Diamond
Annie Downing
Kevin Velasquez
Sarah Larsen
Joan Bibelhausen
Karen L. Tarrant Esq.
Kari L. Valley Esq.
Zachary A. Wiegand
Alison J. Midden Esq.


